VA GoldMine Web Training Contract

SYSTEMS

« W-Systems offers a fixed price annual contract for continuous Web Training.
e Training Contract covers all your users for all web based training.
o Training is offered twice weekly with a wide variety of GoldMine training topics.

Cost of Agreement -
The cost of this agreement is $1,895.

Covered Services —
Agreement entitles any customer employees to attend any W-Systems scheduled web training classes for the
period of one year. Training Contract covers:

e All W-Systems Scheduled Web Training Classes
e All W-Systems Scheduled Introduction to GoldMine web classes
e PDF Course materials for every class

W-Systems provides individualized class workbooks and supporting documentation such as manuals and
reference manuals as my be useful.

Class Registration -
Customer employees may register for any class at www.w-systems.com/web/eventsearch.asp.
Registrants will receive an email confirmation together with instructions on how to attend the web training.

Facilities -
W-Systems utilizes Citrix GoTo Meeting and GoToWebinar for Web and Audio Conferencing. Participants will
be given a web link to view the content and a telephone number to dial into to listen and participate in the
audio portion. Training is interactive for classes with opportunity to ask questions and interact with other
participants.

Advantages of a fixed cost contract
Continuous and Systematic Training-
After initial implementation training is often minimized at the expense of utilization of your software investment. With web based

training there is a continuous opportunity to learn about how to make the most of software features.

Cost savings -
Obtain a wide variety of training at a significant cost savings over on-site training.
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Please FAX acceptance to 1-201-760-2563.
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