RA Training Contract: Advanced

SYSTEMS

W-Systems offers a fixed price annual contract for Classroom Training

Cost of Agreement -
The cost of this agreement is $3,495.

Covered Services —

Agreement entitles customer to send any customer employees to any W-Systems scheduled training class for
the period of one year. There is a limit of three (3) participants from one company to any one training class.
Advanced Training Contract covers:

All W-Systems Scheduled Web Training Classes (Weekly, 45 minutes)

All W-Systems Scheduled GoldMine User Training Classes: GM 101, GM 102 (Monthly, Full Day)

All W-Systems Scheduled GoldMine Marketing Classes: GM201, GM202 (Quarterly, Full Day)

All W-Systems Scheduled GoldMine Report Design Classes: GM 301, GM302 (Quarterly, Full Day)

All W-Systems Scheduled GoldMine Administrator Classes: GM 401, GM402, GM403 (Quarterly, Full Day)

W-Systems provides individualized class workbooks and supporting documentation such as manuals and
reference manuals as my be useful. W-Systems provides catered breakfast and lunch.

Class Registration -
Customer employees may register for any class at www.w-systems.com/web/eventsearch.asp.
Registrants will receive an email confirmation together with directions to the event facility.

Facilities -
W-Systems training facility supports class sizes of up to twelve (12) students per class and has the following
facilities:

e Comfortable Classroom Seating e Internet Access on Student Terminals
e Individual Flat Panel Computer Terminals e Ceiling Mounted Display Projector
e Electronic and Paper White Boards .

Advantages of a fixed cost contract
Continuous and Systematic Training-
After initial implementation training is often minimized at the expense of utilization of your software investment. New employees are

often not properly trained as GoldMine users or GoldMine administrators.

Cost savings —
Obtain a wide variety of training at a significant cost savings over on-site training.
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Please FAX acceptance to 1-201-760-2563.
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